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Communicating to Connect

Date
Thursday 14th January 2016

Time
9am - 12pm

Speaker
Adrian Nash, Radius 360

Learning outcomes or Lecture review
By attending this event, delegates will be able to describe:
® Self-assessment
Communication as a service
Vulnerable components within the communication process
Listening and questioning skills
Ideas for improving individual and organisational communication.
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3

Hours

Cll CPD event accredited - demonstrates the quality of an event and that it meets Cll member CPD scheme requirements.

Attendance at this event can count towards your CPD hours where you consider it relevant to your professional development needs.
Visit www.cii.co.uk/cpd for more information
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